
UnitingSA is unable to provide emergency response 
services, however, if you are receiving NDIS supports and 
there is an emergency or disaster that affects you, we will:

	 •	 Contact you as soon as we’re aware 	
	 that an emergency or disaster is 		
	 affecting you and make regular 		
	 contact with you

	 •	 Discuss with you the supports you 		
	 need and how they can be provided

	 •	 Help you to connect with 
	 other services

	 •	 Regularly review your situation and 		
	 support to suit your needs.

Key Emergency Contacts:

	 •	 In an emergency or if someone is in danger:	
	 Call triple zero 000
	 •	 In an emergency if you have hearing or speech impairment:
	 Call 106 to make a text emergency call

	 •	 If you need translation or interpretation:
	 Call the Translating and Interpreting Service on 131 450

	 •	 For domestic violence support:
	 Call 1800RESPECT on 1800 737 732

	 •	 If you need urgent help with poisons:
	 Call the Poisons Information Centre on 131 126

	 •	 For support during a mental health crisis:
	 Call Lifeline on 13 11 14
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