
COMMONWEALTH  
HOME SUPPORT PROGRAM
PRICING SCHEDULE

UnitingSA is your local, not-for-profit home care provider with over 75 years of aged care experience.   
You can rely on us to make the journey into home care simple, so you and your family can focus on the 
more important things in life. Refer to the table below for our Commonwealth Home Support Programme 
(CHSP) pricing (prices include GST). 

Social Support Rate

Group

Short (2hrs) activities at the centre or in the community $7 per session

Regular (4hrs) activities at the centre or in the community $14 per session

Transport to and/or from session $2.50 per trip

Individual
One-on-one support that’s tailored to your interests and needs,  
keeping you connected and engaged with the activities you love  
(e.g. shopping, attending appointments, bill paying, socialising)

$7 per hour

Effective 1 July 2024

Transport Rate

Direct Door-to-door, return transport to appointments, social activities,  
or any other outings $7 per trip

Indirect Flexible travel options to support your lifestyle (e.g. provision of taxi 
vouchers)

$7 per ticket 
(for $20 voucher)

Cancellation
UnitingSA requires 24 hours notice for all service cancellations. If a cancellation is made within 24 hours of a 
scheduled service, you will be charged at 100% of the service price. 
If you are not present at the time of a scheduled service and have not provided us with 24 hours notice of 
cancellation, you will be charged at 100% of the service price.

Need more information?
Call our friendly Care Connect team on (08) 8448 6280 or email us at homecare@unitingsa.com.au.  
We’re available to chat Monday to Friday, 9am-5pm.
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