At the Adelaide North West
Homelessness Alliance, we believe
safe and appropriate housing is a
human right and essential to
wellbeing and independence.

That's why we're committed to providing support
and services to young people, Aboriginal people,
adults and families who are experiencing or at risk of
homelessness across Adelaide’s north and west,
extending as far as the Barossa Valley.

We provide services through a collaborative
partnership between the Department of Human
Services and seven for-purpose community
organisations, including:

Aboriginal Sobriety Group
AnglicareSA

Centacare Catholic Family Services
St John's Youth Services

The Salvation Army

Uniting Communities

UnitingSA

Together, we aim to provide access to safe and
supported accommodation options that lead people
towards independence and belonging.
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At the Adelaide North West
Homelessness Alliance, we'll work
closely with you on your journey
out of homelessness, with
support, advice and advocacy.

How can we help?

We want to reduce your risk of homelessness by
sticking with you through the tough times, acting
promptly when you need us and responding early to
prevent you being without a home.,

How do | access support?

Our friendly staff are available Monday to Friday,
9am - 5pm. You can get in touch with us on
1800 569 086, or by attending the office nearest
to you:

Adults, Families and Young People:

64 Dale Street, Port Adelaide
The Elizabeth Clocktower, Elizabeth
34 Yorktown Road, Elizabeth Park

Aboriginal Specific Services:

32 Third Avenue, Woodville Gardens
45-47 Tapleys Hill Road, Hendon

Emergency contact numbers (24/7):

1800 003 308

National Domestic Violence and Sexual
Assault Helpline: 1800 737 732 (1800 Respect)
Lifeline: 131114

Kids Helpline: 1800 55 1800

If you are concerned for the immediate safety of
yourself or someone else, please call 000 for
emergency assistance.

Homeless Connect SA (out of hours support):
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Our services:

The Adelaide North West Homelessness Alliance offers a
range of services for people experiencing or at risk of
homelessness, including:

Services for Adults (over 25) and Families

We can help you to:

Find and access the right support, at the right time
with the right service

Access case management that meets your needs
Access referrals to other services

Find and maintain housing

Live independently

Get involved in your community

Access education, employment and training support

Services for Young People (aged 15-25)

We aim to work in partnership with you to address the
causes of your homelessness, acting promptly when you
need us, and responding early to support you to
overcome challenges.

Our Youth Services are provided by Centacare, The
Salvation Army, St John's Youth Services and UnitingSA.

Foyer Port Adelaide

Foyer Port Adelaide provides independent accommodation

for young people who want to engage with education,
training and/or employment.

Foyer Port Adelaide aims to provide young people with
support and mentoring to:

Develop independent living skills

Obtain and/or maintain education, training
or employment

Engage positively with local communities
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Aboriginal-Specific Services

Our Western Aboriginal Specific Homelessness
Service is provided by the Aboriginal Sobriety Group
Indigenous Corporation (ASG), which provides a
culturally safe place for Aboriginal and Torres Strait
Islander peoples.

This service offers supported transitional and crisis
accommodation, including case management,
through a holistic and healing approach to sobriety.

This service includes:

Cultural community engagement
Guidance from Aboriginal Elders

Kurlana Tampawardli (KT)

Kurlana Tampawardli is Kaurna for ‘new house on
the plains’ and is delivered by Uniting Communities.

The focus of the KT service is to support you and
your family’s needs in a culturally safe way. We can
work with you if you are at risk of rough sleeping or
overcrowding in your home.




